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511 Meeting
Feedback & Discussion

How is your state addressing freight needs via Traveler
Information?

» Available truck parking (public/private)

* Advance notice of road restrictions/closures

e Coordinate or share information with other states

* Freight-specific menu selections or web pages in 511



Multi-State Approach to
Improved Corridor Operatlons
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High Profile Vehicle Restrictions

e Prohibit specific
vehicles when
sustained wind speeds
and wind gusts exceed
certain levels

e Notification via
DMS, 511 website &
phone line, HAR and
subscription text
and/or email
messages




Nevada’s HAR system is automatically
populated by 511 information
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Wireless Internet Service

e Service available at key
rest stops & Welcome
Centers along |-15 & 1-80

e Access to a traveler
information website
created by vendor,
Scientel Wireless

e Links to information
regarding road conditions,
weather, trucking, tourist
information, etc.

How to Connect to The Nevada Department of
Transportation’s Information Wireless Network

Follow these steps to connect 1o the wireless network:
1. Click the wireless network icon in the Nolification area of your desktop (where the time is displayed). 2. Click View Wireless Networks.
3. Select the wireless netwark that begins with NVDOT. Then Click Connect. 4. Open your browser to be directed to our splash page
Trouble Connecting?

jures for connecting to a wireless network. Please consult the Help functions on your computer or the manufacturer's instructions.
vent connection. While Nevada DOT is pleased to offer this free service, we cannot guarantee speed of service or that the signal will be

Some laptops may have different
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Wt State Feedback

e |-70 high freight route
» Post vertical length, speed info coordinate weather & emergency info
* Belong to Heartland States Coalition, which is looking into freight issues

e 511 has a CVO menu option...transfers to Permit office to provide
restriction info, want to expand info

— lIdaho
e CVO info on website
 Menu option on phone

* Focused on size/weight restrictions, spring thaw info, reduced speed
requirements, escape ramp locations

* Northwest Passage member
— Pennsylvania

e Various levels of vehicle restrictions

* Pre-emptive closures

e Share info with other states via TMCs

e Struggling with getting info out

e Partnering with local Motor Carrier Association

e 511 awareness via floodgates

* Truck parking — pilot project via grant to post avail spaces via DMS
— SACOG

e Looking to add in localized truck routing, brake check areas and truck
ramp occupancy on website



State Feedback, Cont’d.

Northern California

* Email notification to Truck Motor Carrier Association and they send out
(24/7) to 750 dispatch terminals

» Special Alerts — calls for specific lane closures and timelines
Georgia
e |-95 Corridor Coalition
e Hub for STIX (Southern Traffic Information Exchange)
— Exchanging information across state lines

— Manual process up to now....will be automated with new Navigator
system

San Diego
* Local research on trucking
e Separate webpage for CVO: border crossing info & road restrictions
» System to launch within October/November
New York
* Generic info on website but working to provide all CVO data

e Trying to address bridge heights: HUGE number of bridges hit every
month

— They are extracting restriction info and passing it on to GPS
companies (Navteq, TeleAtlas, Rand McNally) to be included in their
systems....results in reduction in bridge hits!



State Feedback, Cont’d.

— New Jersey

* Working on automated permitting system, eventually want to be part of
511

» 24/7 contact to notify permittees of accidents/incidents
— Arizona

e Combined permitting/511 system

* Spanish capabilities via web & phone

* |Include MP info to benefit truckers (Kansas & Idaho do too)
— Wisconsin

* Found you don’t need to necessarily tailor website to truckers needs....just
need to get info out

e 3 groups, each is unigue, so you need to work with all 3 to get whole
picture

— American Truck Association State Chapter
— American Independent Truck Association

— Independent Owners/Operators (don’t belong to any group or
association)

— Todd from NY also suggested contacting the National Association of
Truck Stop Owners for a different perspective

— 511 Coalition will be doing a technical paper on CVO & Traveler Information to
formally document what many states are doing.



Revenue Generation

» Revenue generation for 511 system owners keeps you in
control (Georgia Model)

» You own the relationship with advertisers/sponsors

» |f you have the authority to receive funds, you generate revenue
to pay for your system, enhancements, data, marketing

» You maintain control of your system
» You maintain control of your Right of Way

» Your transparent approach creates public goodwill and
maximizes revenue

» Revenue Neutral (zero or low cost) for 511 system owners
(Massachusetts Model)

» You grant authority to a 511 system developer to generate
revenue



Georgia-NaviGAtor.com

e 200,000 visits per month

e #1 Google search for “Georgia
Traffic”

e Ads on every page

e Sourced directly by sponsors
and Google

e Google revenue based on ad
click-throughs

e New website Nov 2010

Hotwire

Fowd rerdsl Cain
oo B0
iotasia ol ¢

10



Massachusetts/Sendza Ad Examples
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7" -
 Roadway Signs 5"
®

 Toll Booth Signs

Traffic and Travel Info

Sponsored by

B | sERTSSENTTOYOU
1 1 BEFORE YOU LEAVE
® mass.gov/511

Traffic and Travel Info

P 10/22 7:42 AM Accident
Sponsored by ﬁ Safety Insurance inthe left lane of 90W
AUTO * HOME » BUSINESS _.__ between exits 18 and
LN TEEET 20.
/| Message | Adobe POF
) SR e N = ¥, dAnd 190 290 - 495 22 MPH
e Text Alert D3 XD P Qews B ¥ :
eX er S Reply  Reply Forv:d Defete Moveto Create Other | Block N Categonze Follow Mark as 'b"_kfmc 190 495 - 128 53 MPH
to AN Folder= Rule Adbons = Sender - Up* Unsead W Gelect -
Respond Actioni urik, E-mai . Optrons I SpDnSOred by yﬂur le“
From: donatreply mass511.com
£ sl it coverage LOCAL
e Insurance company
- Subject: MassS11.com Traffic Alert SAFETY Insurance
° E m | A | t 800-safetyl or TXT:
al er S . Safety to 389024

&1,

ATotal Insurance

N
ﬁ Safety Insurance | <qjution for Families

AUTO < HOME « BUSINESS P
Find an Ag

Traffic Alert
Traffic congestion, average speed 30mph on 1-93 NB between MA-3/EX 7 and FURNACE BROOK PKWY/EX B.

Flaasae visit Man311.com to update and corfigure your traffic alerts. To enswrs delivery. 394 donctreply @mamSil.com to your sddress bk



FHWA Says Revenue from Special Signs Must Support the
Sponsored Program (Safety Patrols or 511)

DIAL
*FHP (347)

ROAD RANGER SERVICE PATROL
MON - FRI 6AM TO 10PM
FREE TO MOTORISTS
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Maximize Revenue by Establishing Rates Based on DEC—Daily Effective
Circulation—the Method Used by the Outdoor Advertising Industry

Based on the annual average daily traffic (AADT) count of a location taking
into account the average number of persons 18 and over in each vehicle, the
visible traffic flow and the hours of illumination of the display.



Established Advertising Industry Average Rates
Shown in Cost Per Thousand (CPM) Source: Traffic Audit Bureau
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